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Aviation IS an
Industry born of
Innovation

Innovation has been a continuous
process - from the very first Wright
Brothers flight to supersonic travel
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No other industry can
match our record of the
last 100 years
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Aviation remains an incredibly regulated
environment

The bilateral system still holds sway across
much of the world

And the cost of entry is incredibly high

That s why we h
approach at Etihad Airways




Etihad Airways: proof of
how a business that
Innovates produces results

Innovation is part of our DNAT it has shaped
every area of our business and enabled us to
build depth and scale

Above all, innovation has enabled -
us to compete 1 and become eSS Py,
profitable . R




We had a clear
mandate from
day one...

A safe, best in class airline that
would operate on a commercially
sustainable basis

Our secret weapon: a blank sheet of
paper

And wedve used It
al | airl i nes have
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We donot benchmarKk
against other airlines

EWebenchmark ourselves against the worl dos
2 We d dalk aldout passengers or customers - we have guests

= Inflight chefs, Butlers, Flying Nannies - true innovations, not marketing gimmicks
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Our mindset: how things CAN
be done, not how they
SHOULD be done

And our guests have shaped
and influenced many of our
Innovations

But the biggest and most
ground-breaking innovation
has been our approach to
PARTNERSHIP...
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